
 

Updates and Project Success 

Package 
Helping you get the most of your e-learning! 

 

1 Keep Your Content Fresh and Up to Date 
Whether it's new slide designs, content updates, or refreshed narration, we ensure your modules stay 
current and engaging. Our designers will work with you to develop visually appealing slides, update existing 
content, and re-record narration as needed. If your programme uses AI narration, enjoy unlimited changes 
at no extra cost. 

  
2 Extended Warranty 

Get peace of mind with our extended warranty service. We provide comprehensive technical support 
beyond the standard period, ensuring rapid issue resolution and minimal downtime so your learners enjoy 
an uninterrupted experience. 

  
3 Branded Launch Graphics and Certificates 

We'll create branded launch graphics to help you announce new programmes through your internal comms, 
plus custom completion certificates that reinforce a sense of accomplishment and add value to the learning 
experience. 

  
4 ReflectAI Feedback and Monthly Recommendations 

Our ReflectAI system captures qualitative feedback directly from learners, giving you rich insights into their 
experience. We use this data to provide monthly recommendations for content improvements, ensuring your 
e-learning programme continuously evolves and improves. 
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